
Property Management Association of Michigan

5th Annual GLAStar 
Education Conference
Friday and Saturday, November 9-10, 2007
Kellogg Center, East Lansing

Featuring national speakers Terri Trainer, 
Jackie Ramstedt, and Terry Jackson
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First impressions to resident retention...
Maximize your property’s potential!
Who Should Attend
Community Managers, Regional Managers, Leasing Consultants, Marketing Directors, 
Maintenance Technicians, Assistant Managers, Management Company Staff, 
Vendors/Business Partners

What To Expect
Friday, choose from 12 fun training sessions in 4 Tracks:  Maintenance, Management, 
Leasing/Marketing and Vendor/Business Partners.  Topics cover everything from management 
and maintenance to leasing and marketing.  Complimentary breakfast and lunch provided.  
Complimentary networking cocktail reception immediately following Friday’s education.

Saturday, learn how to better market your community with two interactive morning 
classes.  In the evening, kick up your heels and join us for the GLAStar Awards Banquet 
(separate ticket required).

For more information and a full schedule of events 
log on to www.pmamhq.com

Tickets include Friday 
and Saturday Education 
and Friday Reception 

$99  Members of DMAA, PMAMM, 
WAAA, PMAWM

$129 Non-members

Register by October 2 and 
save $10 off each ticket!

For more information or to 
reserve your tickets:

Call: 616-531-5243   
Email: kvallie@pmawm.com
Mail:  2675 44th Street #303, 

Wyoming, MI 49519

Please make checks payable to “PMAM”

Reserve Tickets 
Today!

A Special Thanks To Our Sponsors

 Terry Jackson
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