Apartment
*ALL STARSx*

Don’t miss the opportunity to hear the best ideas in sales, service,
marketing and management from around the country!

The Apartment All Star speakers share their innovative ideas,
quality information and management experience to help you
increase lease-ups and improve your management goals.

TOPICS:. Management: From Effectiveness to Greatness LOCATION: Vista Tech Center
* Resident Retention: Is it a control issues? at Schoolcraft College
* Marketing ® Sales 18600 Haggerty Rd.

 What bosses are looking for and the steps to take to get you promoted Livonia, MI 48152
* How to deal with people more effectively, for better relationships at

home and at work S PEAKERS: The Apartment All Stars

* How to increase productivity on site Kate Good, Lisa Trosien,
e How to accomplish your own goals while supporting those in charge Tracey Hopkins, Jackie Ramstedt

* How to increase staff retention and motivate your employees
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Fax to 248-594-9804 or Email attendee’s names to info@dmaa.net or Call 248-594-9803 or register Online at dmaa.net
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ASSURANT

Company/Property Name Management Company (if applicable)

Street Address, City, State, Zip

Phone Fax Email Address

Please list individual names of those attending:

Attach separate sheet for additional attendees

Enclosed payment: Check# Amount $ Are you a DMAA Member?

Make payments to “DMAA” and mail to 30700 Telegraph Rd., Suite 2665, Bingham Farms, MI 48025 or sign up and pay online at dmaa.net
Please reference: Apartment All Stars




