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Don’t miss the opportunity to hear the best ideas in sales, service, 
marketing and management from around the country!

The Apartment All Star speakers share their innovative ideas, 
quality information and management experience to help you 
increase lease-ups and improve your management goals.

PRESENT: 2006 EDITION

•  What bosses are looking for and the steps to take to get you promoted
•  How to deal with people more effectively, for better relationships at  

home and at work
• How to increase productivity on site
• How to accomplish your own goals while supporting those in charge
• How to increase staff retention and motivate your employees

wednesday

July 19, 2006

 9:00AM - 1:00 PM 

Sponsors

 Location:  Vista Tech Center  
at Schoolcraft College 
18600 Haggerty Rd. 
Livonia, MI  48152

 Speakers:  The Apartment All Stars 
Kate Good, Lisa Trosien, 
Tracey Hopkins, Jackie Ramstedt

 Cost:  $65/member $95/non-member 

Topics:  • Management: From Effectiveness to Greatness 
• Resident Retention: Is it a control issues? 
• Marketing • Sales 


