
Please RSVP by Tuesday, November 17, 2009 

E-mail to info@dmaa.net or fax to 248-594-9804 or register online at www.dmaa.net 

No Shows will be billed 
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Name of Attendees 

 

 

 

 

 

 
 

Make checks payable to “DMAA” 30800 Telegraph Road, Suite 1704, Bingham Farms, MI 48025 

Reference “Furnace & Boilers” 

The Detroit Metropolitan Apartment Association Presents... 

Participants will learn how the various heating systems, that are most common 
in the multi-housing industry work. During the session participants will also 

learn how each part works and how to effectively troubleshoot the systems and 
become more proficient. There will be tabletop prototype to allow participants to 

practice and demonstrate their knowledge.  

Instructor: Dave Rudolph, Unified Property Group  
Date: Thursday, November 19, 2009 
Time: 9:00 am to 12:00 pm (Noon) 

Location: DMAA Training Office 
30800 Telegraph Road, Suite 1704 

Bingham Farms, MI 48025 
Cost: $49 Members/ $79 Non-Members 

Topics covered in this session are… 
Knowing HOW it works, allows you to figure out WHY it isn’t 

Effective troubleshooting techniques 
Parts 

 
**Attendees should bring: VOMs (Volt Ohm Meters) and Set of   

Alligator Clip Jumper Wires (if they have them)**  


