
Please RSVP by Friday, April 23, 2010 
To register fax form to 248.594.9804 or email info@dmaa.net or go to www.dmaa.net. No-Shows will be billed. 

 
Company/Community 
 
 
Address        City   State  Zip 
 
 
Phone Number    Fax Number   Email 
 
 

Name of Attendees 

Make checks payable to “DMAA” 30800 Telegraph Road, Suite 1704, Bingham Farms, 48025 
Reference “ MOLD 101” 

Benefits of Attending 
 Reduce Litigation 
 Prevent Mold Before it Starts 
 Troubleshoot Problem Areas 
 Proper Methods and Documentation for    

Handling Complaints 
 Better Trained Employees 
 Reduce Liability 
 Resolve Indoor Air Quality Problems Quickly 
 Reduce Your Cost for Mitigation Mold Situa-

tions 
 Know What Your Mediation Contractors are 

Charging You 
 Reducing What Your Mediation Contractors 

are Charging You 

Instructor:  Dennis Zagata, US Restoration 
Date: Tuesday, April 27, 2010 

Time: 9:00 am to 5:00 pm  
Cost: $99 Members/$149 Non-Members 

Location: US Restoration 
 223 North Main St 

Plymouth, MI 48170 
 

** NON-MEMBERS must pay in advance** 

Who Should Attend? 
 Property Owners and Managers 
 Housekeeping Personnel 
 Maintenance Staff 
 Maintenance Contractors 
 Or anyone interested in learning how to         

recognize and remove small areas (EPA Level 1) 

Earn your certification in this one day session. Learn 
how to prevent, troubleshoot, document and resolve 
mold issues. Reduce litigation and avoid unnecessary 
costs with mediation contractors. Must pass exam to 

become certified. 

 
**MUST PASS 35 QUESTION EXAM TO BECOME 

CERTIFIED** 
 

THIS CLASS IS A PREREQUISITE FOR THE MOLD 
REMEDIATION 201 CLASS 


